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Introduction 

During the course of 2008, The Manchester Museum carried out a number of 

consultation events with groups representing its current and potential audiences, 

in relation to the proposed redevelopment of the Archaeology and Egyptology 

galleries. The following report presents the structure and findings of the 

consultation process. 

 

The report indicates whether a consultation or event focussed solely on Egypt or 

archaeology, or encompassed both. The public consultation days were focussed 

more on ancient Egypt than general archaeology as a result of the bias in the 

personal interest of the participants. The majority of this report presents the 

results of the public consultation days and the response to the short 

questionnaires; supporting or additional information from other groups and 

events is added when necessary or relevant. Figure 1 lists the consultation 

events that have taken place. 

 

Process 

The formal consultation events, as opposed to events that incorporated the 

consultation as part of their make-up, such as the Summer 2007 Tomb Team, all 

followed a similar format, though the group size varied and this affected the 

organisation of the events and the management of the discussions. For a 

consultation event, a group of individuals representing either a single 

demographic, such as the Sudanese community representatives (although this 

group also included an Egyptian lady and her daughter), or a number of different 

groups with an interest in the archaeology and Egyptology galleries and 

collections, such as the two public consultation days held in March and April 

2008, were invited to spend the day at the Museum. The Museum was 

represented by relevant curatorial staff, either subject specialists or community-

focussed curators, and on occasion by staff from Access, Learning and 

Interpretation and Senior Management. The day began with a short welcome 

speech and an explanation of the redevelopment project and the consultation 
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process. The groups then toured the galleries with the relevant curators, and, for 

some of the events, visited the stores. At the start of the day each person was 

given a questionnaire relating to the Egypt and archaeology galleries, which they 

were asked to fill in and return by the end of the day. After lunch a discussion 

took place, either focussing on pre-arranged themes (for the large groups) or 

following the interests and thoughts of the individuals (for the small groups). The 

majority of the sessions were recorded and written up by Conni Lord, volunteer 

assistant on the consultation project, and provide the basis for this report. 

 



 5

Figure 1: List of consultation events and demographic 
 

Date Event Demographic Number Consultation type 
29th March 
and 19th 
April 2008 

Public 
consultation 
day 

Interested amateurs, the 
majority linked to local 
Egyptology, archaeology 
and history societies 

28 Themed and guided 
discussion and 
questionnaire 

14th and 
18th April 
2008 

Primary school 
teachers 

Teachers bringing 
groups for Egypt 
sessions 

9 Themed and guided 
discussion 

Apr-08 Morris 
Hargreaves 
McIntyre  

Adult visitors 10 Pre visit awareness, 
current galleries, future 
themes discussion 

Apr-08 Morris 
Hargreaves 
McIntyre  

Family visitors 7 Pre-visit awareness, 
current galleries, future 
themes discussion 

Spring 2008 Student visit MA Egyptian 
Archaeology students 
(University of Liverpool) 

13 Questionnaire 

Spring 2008 Primary school 
children 

3-12 years old c. 40 �what amazed me about 
the Egyptian Galleries?�  

Spring 2008 Primary school 
children 

7-11 years old c.20 Unsolicited letters 
following visit 

10th May 
2008 

Senior Youth 
Board - 
Egyptology 

14-16 years old 5 Gallery and store visit, 
discussion 

Jul-08 Tomb Team 
summer school 

Year 7 Gifted and 
Talented pupils 

c. 40 Presentations on child 
and family friendly 
galleries and use of 
technology 

11th 
October 
2008 

Senior Youth 
Board - 
Archaeology 

14-16 years old 8 Gallery and store visit, 
discussion 

29th 
November 

Sudanese 
consultation 

Sudanese community 9 Themed and guided 
discussion 

          
Ongoing consultation events: 

• Archaeology gallery: questionnaires from the Archaeology Federation 

Meeting held at the Museum (c. 25), Manchester University First Year 

Classics students (c. 30), and gallery visitors (c.100); comments cards to 

be initiated in February 2009 

• Primary school consultation, Beaver Row School, Chorlton, Jan 2009 

• Egypt in Africa: proposed symposium, 2009 

• Human Remains: ongoing gallery consultation with comment cards, until 

August 2009 



 6

Part 1: Response to the general questionnaires 

Two questionnaires were devised to elicit responses to general expectations of 

the Museum galleries of ancient Egypt and archaeology, and to proposed future 

themes.  

 

In the first section the respondents were asked to state their expectations of an 

archaeology gallery/display of ancient Egypt with the following prompts: 

• What is it about archaeology/Egypt that captures the imagination? 

• Why come to the Manchester Museum for archaeology/Egypt? 

• What do you remember about the archaeology/Egypt galleries? 

 

In the second section, the respondents were asked to rate the top three of a 

number of proposed themes. For archaeology, these were: 

1. Local and regional archaeology  

2. British archaeology, all periods 

3. Industrial archaeology 

4. The Romans 

5. The Greeks 

6. The Ancient Near East 

+ Anything else? 

 

For Egypt, these were: 

1. Daily life 

2. Language and script � hieroglyphics 

3. Architecture � temples, tombs, pyramids 

4. Religion � gods and goddesses 

5. Death and burial � mummification 

6. Women and gender 

7. Medicine, science and technology 

8. Pharaohs, politics, government 

9. Foreign relations (diplomacy and trade) 
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10. Archaeology and archaeologists � who found it and how did it get here 

11. Coptic Egypt 

12. Islamic Egypt 

+ Anything else 

 

In fact, most people simple ticked a range of themes that they were interested in. 

 

The questionnaire was answered by: 

• the interested amateurs on the two public consultation days 

• the primary school teachers 

• the MA Egyptian Archaeology students 

• the Sudanese community representatives 

 

The MHM focus groups of adult visitors and family visitors, and the Senior Youth 

Board (Egypt) responded to the second section of the questionnaire only 

 

The response: Archaeology 

What is it about archaeology that captures the imagination? 

Responses mentioned the thrill of discovery and the mystery of not knowing what 

you might find, as well as the practical element of actually digging in trenches. In 

addition, archaeology provided a physical connection to the past, a way of 

improving our understanding of our ancestors, and a way of discovering human 

commonalities across time and cultures. 

Comments: 

• Indiana Jones! Idea of discovering what life was like for another culture 

through physical objects 

• How life for people in the past was so different (and similar) from people�s 

life today 
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Why come to The Manchester Museum for archaeology? 

The collection was described as unique and of exceptional quality for a regional 

(university) museum.  The wide range of objects was praised and people saw the 

collections as a great basis for object-based learning about history. In addition, 

people were proud to have such a wonderful museum on their doorstep and most 

of those that came to the public consultation days and/or filled in the 

Egyptology/archaeology questionnaires were repeat visitors.  Unfortunately, not 

all comments regarding the archaeology galleries were positive.  Some people 

thought that parts of history were under-represented, especially local 

archaeology. 

 

Comment: 

• It is accessible and a very informative place to come to expand my 

knowledge over a wide variety of periods in this world�s history 

 

What do you remember about the archaeology galleries? 

Some people concentrated on single artefacts, groups of artefacts or entire 

cultures, due to personal interests or the dynamism of certain exhibits. The 

section on writing was of great interest, as was the facial reconstruction, but, as 

with many of the displays, people thought that the display needed updating both 

in style and content. 

 

Comments: 

• Some of the finds from Manchester � facial reconstruction, Minoans and 

Mycenaeans 

• Very little � nothing has changed for 30 years, after today�s visit, and living 

in Syria for 5 years, I was impressed with the artefacts but the display really 

needs updating 
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The response: Egypt: 

What is it about Egypt that captures the imagination? 

This question evoked a range of answers that fall into five main themes:   

(i) Death, Burial and the Afterlife � This theme was particularly relevant to the 

primary school teachers but was of little interest to the MA Egyptian Archaeology 

students or the Sudanese community representatives.  

 

Comment: 

• The Afterlife and mummies capture the children�s imagination and [it] is 

visually interesting 

 

(ii) The level of sophistication in society and technology � This theme covered 

comments on the range of artefacts available for display, which helped highlight 

daily life and the well-known story of death and burial in ancient Egypt.  The fact 

of the excellent preservation of the artefacts was of interest. Many people were 

also interested in the stories behind the artefacts, for example, the skilled 

craftsmen who manufactured them and the people who used them.  

 

Comments: 

• The range of beautiful, finely made objects and the amount of history behind 

them 

• The level of sophistication of such an ancient society compared to our own 

at the time 

 

(iii) Belief systems - how the belief systems held by the ancient Egyptians 

influenced their society and culture, and how these belief systems are perceived 

today.   
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(iv) Mystery - the idea that so much remains unknown really captures the 

imagination and keeps people entranced. 

 

Comment: 

• The mystery of Egypt � we have images and texts but they do not always 

tell us about who the Egyptians really were 

 

(v) Language and texts � the history of the texts and of the hieroglyphic writing.   

 

Why come to The Manchester Museum for Egypt? 

Comments relating to the quality and quantity of the collection were, by far, the 

most numerous. The Manchester Museum obviously has a reputation for a 

wonderful range and number of Egyptian artefacts. It was with some 

considerable pride that the general public commented on the collection in what 

they see as their local museum, which is also accessible and free. 

 

In terms of artefacts and displays, the extensive collection of mummies was seen 

as a major draw, with the display of the Two Brothers rating many special 

mentions. In addition, the objects from daily life were admired as being one of the 

best collections of such material in the country. The Sudanese community 

representatives commented on the fact that the Egyptian collection could be 

viewed in the context of other civilisations and cultures (the galleries currently sit 

between The Mediterranean World and Living Cultures), which enhanced its 

interest. 
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Comment: 

• A world-class collection of ancient Egyptian artefacts, especially the 

mummy collection and the articles of daily life collected by W M F Petrie 

 

What do you remember about the Egypt galleries? 

The extensive display of mummies made both a negative and positive 

impression. The MA Egyptian Archaeology students and the Sudanese 

community representatives felt that there were too many mummies on display to 

the detriment of other artefacts that may be in storage and therefore unavailable 

to the public. However, the primary school teachers and the general public loved 

the mummy displays and the associated mortuary artefacts. The Two Brothers 

tomb group was remembered as both significant, but disrespectful in terms of 

display. The inclusion of modern artefacts into the Egyptian collection was 

viewed unfavourably.  

 

The majority of comments concentrated on the physical layout of the galleries, 

including lighting and display cases, with the general consensus being that a 

change is greatly needed.  The lack of lighting was seen to be a major problem. 

Some people also commented that the galleries seem cramped so crowding was 

an issue even when relatively few people were in the gallery. People requested 

additional information covering a general introduction to Egypt and its place in 

the ancient world, and additional media such as audio tours and information 

sheets, aimed at various levels. There were negative comments regarding the 

labelling system for the galleries, including font size, too much or too little detail 

and label placement.  

 

Comments: 
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• The Asru display is really good, I like that she is bit separate and has not too 

much information on the individual objects 

• I remember being appalled by the display of the skeleton with the curved back 

[The Two Brothers display]; I think it is essentially disrespectful 

• I don�t understand why there are some modern objects on display in the 

section about death and burial, as it is mixed in with the displays; it doesn�t 

link Egypt to modern practices [and] is a bit confusing 

• Galleries are too dark and really cramped, most objects can only be seen 

from one side - for objects like statues, I would really like to be able to see 

from all sides 

• The children were disappointed that it was so hard to see the mummies in the 

large central display case 
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Part 2: Proposed future themes 
 
2.1 Archaeology 
 
The Archaeology questionnaires were responded to by the attendees at the 

Public Consultation Days and the Senior Youth Board only. 

 
Figure 2: Archaeology themes chosen by groups on the Public Consultation days, the 
Senior Youth board, and the Sudanese community representatives 
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The percentages in the table above are based on the number of times each 

theme was chosen, and calculated as a percentage of the total number of 

choices made, by all the groups. 
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Figure 3: Archaeology themes chosen by the MHM Adult and Family groups 
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MHM calculated their percentages differently, and are thus presented separately.  

 

The MHM Adult and family groups were offered an additional theme, 

Archaeology as an Activity, which proved of great interest to both groups. Local 

and regional archaeology was popular across all the groups, with the Greeks the 

least popular. Industrial archaeology was of interest primarily to adult visitors. In 

the discussions, it became clear that of equal interest to local and regional 

archaeology was presenting a global perspective on the past. 
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2.2 Egypt  
 
Figure 4: Egypt themes chosen by groups on the public consultation days, the MA 
Egyptian Archaeology students, the primary school teachers, the Senior Youth board and 
the Sudanese community representatives 
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The percentages in the table above are based on the number of times each 

theme was chosen, and calculated as a percentage of the total number of 

choices made, by all the groups. 

 



 16

Figure 5: Egypt themes chosen by the MHM Adult and Family Groups  
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From the table, the most popular themes for both groups are Daily Life, 

Archaeology and Archaeologists, and Architecture. In addition, Medicine, 

Science and Technology was a popular theme with the Adult group. 

 

The averaging out the choices of the first set of demographic groups smoothes 

over their different interests, which major disparities can be noted here: 

• The themes which produced the biggest difference in interest were: 

Foreign Relations, Daily Life, and Archaeology and Archaeologists; 

• Only 2% of the choices made by the primary school teachers and 

attendees at the Public Consultation Days were for Foreign Relations, 

compared to 13% of the MA students and 8% of the Youth Board; 

• 16% of the Public Consultation Days attendees and the primary school 

teachers� choices, and 13% of the Sudanese community representatives 

choices were for Daily Life, compared to 8% of the Youth Board and 7% of 

the MA students; 
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• The theme, Archaeology and Archaeologists, was popular with the 

Consultation Day attendees (15%), but scored low with the other groups; 

• Least popular with all the groups, apart from the Sudanese community 

representatives. were the themes Islamic Egypt and Coptic Egypt;  

• Of note is the fact that Women and Gender as a theme was unpopular 

with the majority of the first groups included in the table in Figure 4 other 

than the Sudanese community representatives, for whom it was equal 

highest with Daily Life (13%), and of fairly high interest to the MHM Adult 

and Family groups; 

• The theme Death and Burial was the most popular theme with the non-

MHM groups, other than the Sudanese community representatives, but 

the popularity was tempered by the primary school teachers who stated 

that it was the mummies that most excited the children, but once they had 

seen the mummies, they didn�t concentrate or remember anything else, 

and this needed to be balanced by a more exciting exhibit of other aspects 

of ancient Egypt.  

 

Case Study: �What amazed me on the Egypt Galleries?� 

This fascination with mummies amongst children was reflected in the responses 

of the forty children, aged 3-12, who were given a sheet asking �What amazed 

me in the Egypt galleries?� shortly after they had visited the Museum.  Whether it 

was in picture format or writing, the favourite objects for the vast majority of the 

children were the mummies. Many children went further and added that Asru was 

the mummy of choice. The children were happy to distinguish between wrapped 

and unwrapped mummies, and the unwrapped mummies were frequently 

described as �amazing�.   

 

The MHM report carries further detail on the responses to the themes by their 

focus groups participants (available here: S:\Archaeology and Egyptology gallery 

redisplay\Year 1 Consultation\MHM Focus Groups April 2008). 
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Part 3: Themed discussions 
 
3.1 Ethnicity and Identity/Egypt in Africa theme  

Public Consultation Day, March 29th, MHM focus groups, Sudanese community 

representatives 

The discussion on the consultation day focused on ethnicity and colour, and the 

location of Egypt in Africa. This was recognized as a sensitive and complex 

issue, and one that was of more concern to certain ethnic minority groups � the 

participants in the public consultation day discussions and the MHM focus group 

were primarily white. Some participants said they had not considered this to be 

an issue, and also did not consciously think of Egypt being in Africa. The 

Sudanese community representatives felt the galleries were too European in 

their approach, and suggested that the Mediterranean as a place of dynamic 

cultural exchange should be presented. The following themes and ideas were 

discussed: 

• How did the ancient Egyptians present themselves and their ethnicity? What 

kind of social and artistic conventions may have controlled self-

representation in certain contexts? 

• Modern definitions of ethnicity may be different to ancient ones, and modern 

ideas about ancient ethnicity may be influenced by Eurocentric media 

representations of ancient Egypt (e.g. Elizabeth Taylor as Cleopatra); 

• The effect of a Eurocentric approach to ancient Egypt should be 

acknowledged, as well as the traditional lack of emphasis on Egypt�s 

geographical location in Africa and cultural connections to other African 

cultures; 

• It was suggested that the issues might be best dealt with in workshops and 

seminars rather than in the gallery, to allow for diverse views and 

discussion. 
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3.2 Connections between modern and ancient Egypt  

Public Consultation Day, March 29th, MHM focus groups, Sudanese community 

representatives 

This public consultation day group discussion raised the issue that all parts of 

Egypt�s history should be presented, not just the Pharaonic period, with particular 

interest expressed in the Predynastic. However, the MHM family group thought 

that this was beyond the range of an ancient Egypt display. The groups felt that 

the Museum�s role was to educate and so should present the cultures that 

appear to be of less interest to people through lack of prior knowledge, such as 

Coptic (Byzantine) and Islamic Egypt. The respondents also suggested some 

themes that can be traced across time, such as people�s everyday lives, diet and 

disease, technology, agriculture and burial practices. The Sudanese community 

representatives were very interested in tracing single artefacts, such as lamps, 

across time. Interestingly, the groups suggested addressing the themes of 

violence, fanaticism and imperialism � the �dark side� of ancient Egypt, as they 

felt that such perceived negative themes were frequently omitted.  

 
3.3 Diverse voices  

Public Consultation Days, March 29th and April 18th, MHM focus groups, 

Sudanese community representatives 

The groups discussed whether it is the role of the Museum to present more than 

the accepted orthodox viewpoint and, if so, whether this would overwhelm the 

audience? The Public Consultation Day groups decided that the orthodox view 

should be given and contentious subjects could be described in terms of how and 

why attitudes towards them have changed. The idea of multiple viewpoints was 

popular, if the various authors had some kind of relevant expertise (e.g. a 

carpenter talking about ancient woodworking), if the various authors 

acknowledged their identity, and if the process behind the interpretation was 

given. Interpretation by individuals with no relevant expertise or authority was not 

popular. However, the group liked the idea of the gallery not providing all the 

answers, allowing a dynamic engagement with the material, and the managed 
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contribution of visitors to the interpretation process, through channels such as the 

internet. Of interest was what was excluded and why, and the inclusion of 

popular culture (e.g. Dan Brown novels).  

 
3.4 Human remains  

Public Consultation Day, April 18th, MHM focus groups, Sudanese community 

representatives 

Including human remains in the displays sparked a lively debate, with the general 

consensus being that they should be displayed, in particular in the case of Egypt, 

as they are central part of the ancient culture, and are the focus of so much on-

going research. The MHM focus group discussion raised the issue of the lack of 

knowledge of beliefs, and therefore consent in relation to human remains other 

than Egyptian mummies. The Sudanese community representatives felt that 

museums in the West should work with museums in the developing world 

exchanging expertise and knowledge on human remains, and how to care for 

them, but that they should only be repatriated if specifically requested. The main 

points that needed to be borne in mind were: 

• People should have the option whether or not to see the mummies and 

there should be a notice with the information that human remains are part of 

the display at the beginning of the gallery; 

• Displays must be respectful; 

• There is a difference between the human remains of the recent dead and 

the ancient dead; 

• Contextual information should be given (ongoing research and personalising 

information). 

The display of Egyptian human remains has been debated on the 

Egyptmanchester blog, in response to the Museum�s decision to temporarily 

cover three of the mummies in the spring of 2008:  
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http://egyptmanchester.wordpress.com/2008/07/29/covering-the-mummies-

summary-of-discussion-and-museum-response/ 

 

3.5 Colonial archaeology  

Public Consultation Day, April 18th, MHM focus groups, Sudanese community 

representatives 

The groups had some interesting responses to colonial archaeology and cultural 

responsibility. Ownership was regarded as less important than cultural 

acknowledgement, with the story of the changing ownership thought to be of 

great interest to visitors. Repatriation was only thought necessary for objects of 

great significance (e.g. Egyptian royal mummies), or if artefacts were specifically 

requested. The group felt that the present day Egyptian and Sudanese people 

should be included in the story, and actively included in the work of the Museum 

around the Egyptian and Sudanese material, and that the Museum should work 

with museums in the material�s home country. The groups were also interested in 

the role British excavations played in the story of artefacts and their current 

location now in the Manchester Museum. 

 
3.6 Modern stories  

Public Consultation Day, April 18th, MHM focus groups, Sudanese community 

representatives 

There was great interest in the process and techniques of excavation (this was 

also expressed by the Senior Youth Board), and the day-to-day work of the 

Museum, which the groups felt could both be displayed or made accessible, for 

example, having an expert conservator working in a gallery space. The groups 

were also interested in having access via the galleries/Museum outputs to 

ongoing excavation and research with the suggestion that the Museum host 

temporary exhibitions on recent research and excavation. The groups also 

suggested that the Museum strengthen its links with other Manchester museums 

to tell the archaeological story of Manchester.  
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Reserve collections of little research interest/financial value could be used in 

innovative and dynamic ways to enhance displays and visits, such as pottery 

sherds in wall decorations. The inclusion of contemporary artefacts in the 

displays, as is currently the case in the Egypt gallery, was not felt to be useful or 

illuminating, but rather trivialised the ancient artefacts. 

Case Study: Greater Manchester Archaeology Unit 

GMAU would dearly like to see a dedicated exhibition on Roman Manchester 

which could be linked to archaeologists/antiquarian�s explorations as well give a 

feel for how archaeology has developed into a multi-faceted discipline. A 

coordinated approach with other museums would enhance the experience of 

school children and visitors, so that, for instance, the story of medieval 

Manchester could be told at the Cathedral Visitor Centre, Post-Medieval and 

industrial periods at the MOSI, and the story of modern Manchester at URBIS. 

 

 
Additional discussion: themes 

Archaeology 

There were two general themes that came up with all the Public Consultation 

Day groups and the Sudanese community representatives:  

1. Increased coverage of local archaeology was by far the most passionately 

voiced issue amongst the Public Consultation Day groups; 

2. Global perspectives � Many people, and in particular the Sudanese 

community representatives, would like to see archaeology displayed using a 

global perspective, i.e. not simply presenting isolated cultures and societies, but 

contextualising these in relation to each other and the rest of the world.  For 

example, at the time when the Egyptians were building the pyramids, what was 

happening in Britain/Europe/Asia? The Museum should celebrate the diversity 

and breadth of its collections, and its role representing the diverse communities 

living in Manchester today. 



 23

 
Egypt 

There were two additional themes that came up with all the Public Consultation 

Day groups:  

1. Increased access to material not on display � by means of temporary 

displays and store tours. All groups who had a store tour expressed a huge 

enjoyment of this (for example the Senior Youth Boards); 

2. A focus on ancient Egyptian language and writing system, and its 

connection to two-dimensional representation. 

In addition, the Senior Youth Board (Egypt) were interested in status and 
community, and how such concepts were expressed in the past, and the 

Sudanese community representatives felt that Sudanese material culture should 

be presented in the context of broader cultural developments and 
interactions in the Sudan and Egypt (exploring ideas of immigration 
through time), as well as setting it within the environment. 

 

Additional discussion: physical space and interpretation 

Throughout the discussions with the various consultation groups, extensive 

criticism of the current gallery layout, labelling and interpretation was made, with 

suggestions made for different approaches to interpretation. 

 

The main criticisms of the gallery spaces were that they were cramped and badly 

lit, and the layout of the galleries was dated and in definite need of the 

redevelopment (all groups).  

 

In terms of the current interpretation, some people felt that the information was 

overly academic and had too few illustrations (Public Consultation Days, Senior 

Youth Board, primary school teachers) and the format of the labelling was 
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�inefficient� (Public Consultation Days, Sudanese community representatives). 

Many of the objects and labels were too high up for children to see them (Tomb 

Team). 

 

The following suggestions were made for improvements to the display and 

interpretation: 

• Story telling � for primary school age children, with the gallery including the 

viewpoint and artefacts of a child of their age, and the opportunity to dress 

up in replica clothes (primary school teachers, Tomb Team, Senior Youth 

Board) 

• Object-based learning � this is the unique aspect of a museum visit, and 

handling real ancient artefacts excites interest (primary school teachers, 

Tomb Team) 

Case Study: unsolicited letters from the Holy Trinity Primary School  

The school children wrote to the Manchester Museum after spending a day 

visiting the Egyptian galleries, taking part in a workshop and doing some object 

handling. The children especially enjoyed the story of Taminis (a young girl who 

lived in Egypt in the Roman period), which gave them wonderful insight into the 

daily life of an individual in ancient Egypt.  Being able to handle the objects while 

finding out about their antiquity was another highlight for the children. The 

antiquity of the objects seemed to be easier to comprehend if they could actually 

touch and hold the artefacts. 

 

• Objects in context, such as placing the objects in ancient Egyptian houses 

or tombs, to enable understanding the significance of the artefact as well as 

being able to relate it to what people see in the modern world (Tomb Team) 

• Multi-media/interactive elements � films, buttons to light cases, listening 

stations, touch cards to feel object textures, touch screens, PDAs (primary 
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school teachers, Tomb Team, Senior Youth Board, Sudanese community 

representatives) 

• Illustrations instead of text (Senior Youth Board) 

• Livelier narratives and descriptions of objects (Tomb Team) 

• Placing Egypt and the Sudan in its environment � images of Egypt today, 

the Nile, use of objects from the Natural History collections for 

environmental context (primary school teachers, Sudanese community 

representatives) 

Conclusions 

The current and potential audience consultation for the proposed archaeology 

and Egyptology gallery redevelopment, which aim had been to establish areas of 

interest held by the Museum audiences, made one overarching result clear: the 

participants in the consultation appreciated being involved in the process, and felt 

that this was a step towards the Museum (and University) opening up access to 

practices, material and expertise that might otherwise appear restricted. The 

consultation process can be regarded as the first step towards positive audience 

development in this area, and the establishment of a continuing dialogue 

between the Museum and its visitors. The consultation process will continue 

throughout the project, with further developed ideas for the gallery 

redevelopment presented to participants of the Year 1 consultation process. 

 

The following is a summary of the major themes and areas of interest of the 

participants in the consultation process: 

1. Archaeology as an exciting, dynamic discipline. Archaeology is 

regarded as providing access to mysterious ancient cultures and 

contributing to an understanding of where we have come from. This 

concept of archaeology and the past is something that visitors bring with 

them to the Museum, and would like to see supported and explored 

through information on the process of archaeology, from excavation, 

through analytical techniques, to the work of the Museum, including 

conservation. Visitors would like the Museum to provide access to ongoing 
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excavations in Britain and abroad, and archaeological research in the 

University - the Museum is seen as the portal by which the general public 

can gain access to material otherwise limited to the academic domain. 

Suggested methods were regularly changing displays of recently 

excavated material or research projects, and blogs and website coverage 

of digs in progress. 

 

2. More objects! Many participants commented on the range and quality of 

the archaeology and Egyptology collections, and wanted to see more of 

the material kept in store � many were amazed at the size and quality of 

the reserve collections. Objects are central to a large proportion of visitors� 

fascination with archaeology and Egyptology, with many commenting on 

the beauty and sophistication of the ancient artefacts, and stating their 

interest in the materials and technology. In addition, and related to no. 1, 

above, there was a high level of interest in the stories behind the objects: 

the history of British excavations abroad, the objects� changing ownership, 

and how the people of the countries of origin feel about the objects today. 

Of note is the negative reaction to modern objects in the galleries, which 

were regarded as irrelevant and taking up space that could be used for the 

archaeological material.  

 

3. A social and contextual approach to the past. Many participants 

commented that the current Egypt galleries were overly biased towards 

death and the Afterlife, with too many mummies on display. In addition, 

the interpretation in general was described as outdated and overly 

Eurocentric, presenting cultures as strictly demarcated by geographical 

boundaries, and old-fashioned (�Western�) conceptions of history (the 

traditional �great deeds of great men� approach), place and ethnicity. 

Discussions favoured a more social presentation of the past, focussing on 

daily life and social practices, the lives of women, and the development 
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and movements of peoples and cultures, for example, presenting the 

Mediterranean world as a place of dynamic change.  

 

In addition, it was thought important to place Egyptian and Sudanese 

cultures in their environmental context, as this had such an impact on the 

form and development of their cultures in the past, and today. Such 

themes could be illustrated with the material culture the Museum has in its 

collections, if these were fully contextualised, and, for example, by utilising 

objects from the Natural History collections. In relation to Egypt, there was 

a move towards a broader temporal inclusivity, spanning the Predynastic 

(and earlier) through to Islamic Egypt. One suggestion was to take an 

ordinary object such as a lamp, to which everyone could relate, and show 

examples of that object from many cultures and periods.  

 

4. A global perspective. In the discussions and questionnaires, local and 

regional archaeology was regarded as extremely interesting and notably 

lacking in the current displays. It was suggested that The Manchester 

Museum work with other local and regional museums to present the 

archaeology of Greater Manchester. However, this was seen as only one 

aspect of the role of The Manchester Museum in representing its 

audiences and their interests, as the residents of Greater Manchester 

come from all over the world, as do its collections. It was thought 

important that the Museum present archaeology in a global perspective, to 

do justice both to the collections and the Museum�s visitors. 

 

5. Controversial issues. This covers the debates centring on ethnicity, 

repatriation, the display of human remains and colonial archaeology, 

which discussions are presented in more detail above. There was a 

general feeling that such issues should be acknowledged, and that the 

Museum should allow discussion of them by its audiences, and audience 

participation in the decisions the Museum makes. Given the dynamic and 
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temporally-contingent nature of such issues, it was felt that they should be 

addressed in workshops and seminars, whose discussions and outcome 

could be made available on the web, and accessed in the gallery. 

 

6. Presentation and interpretation. There was a unanimous feeling that the 

archaeology and Egyptology galleries were too cramped, poorly lit, dated 

in interpretation and desperately in need of redevelopment, in order to do 

justice to the quality of the collections. Any redevelopment of the galleries 

must include a variety of audiovisual media to aid interpretation of the 

material, and include introductory contextual information on Egypt, the 

Sudan and other cultures represented, so visitors can place them in time 

and space, and fully understand the environmental and temporal context, 

as well as how the ancient cultures relate to one another. The inclusion of 

story-telling in the interpretation, and the opportunity to touch objects, was 

recommended. The use of multiple interpretations was regarded as 

appropriate if the individuals were identified, and if they had recognisable 

expertise of some kind, for example, a carpenter discussing ancient 

Egyptian woodworking. Public interaction with objects and interpretation 

was thought appropriate via certain media, such as web-based formats. 

 

 
 
 
 
 


